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Governor Abbott Expands Business
Openings In Texas, Announces Surge
Response Teams To Combat COVID-19

May 5, 2020 | Austin, Texas | Press Release

Governor Greg Abbott today held a press conference where announced that he
will be issuing an Executive Order to expand openings of certain businesses and
activities. The Governor also announced new guidance from the Texas Education
Agency (TEA) on graduation ceremonies and the creation of Surge Response
Teams to combat any COVID-19 flare ups in Texas.

"Texas is in a position to continue opening parts of our economy because of the
efforts and determination of the people of Texas," said Governor Abbott. "Over
the past month, Texans have worked together to contain the spread of COVID-19
by following social distancing practices and staying at home whenever possible.
As we move forward, | urge all Texans to continue following these social
distancing guidelines and the health standards we have provided. With every
Texan doing their part, we will contain COVID-19, we will unleash our
entrepreneurs, and we will make it through this challenge together.”

The Governor was joined for the press conference by Texas Department of State
Health Services (DSHS) Commissioner John Hellerstedt, MD, Texas Division of
Emergency Management (TDEM) Chief Nim Kidd, Texas Health and Human



Services (HHSC) Acting Executive Commissioner Phil Wilson, TEA Commissioner
Mike Morath, and Adjutant General of Texas Maj. Gen. Tracey Norris.

Per the Governor’s announcement, wedding venues and services required to
conduct weddings may immediately open. Weddings held indoors other than at a
church, congregation, or house of worship must limit occupancy to 25%. Wedding
reception services may also resume, but facilities must limit their occupancy to
25% of the total listed occupancy. These occupancy limits do not apply to the
outdoor areas of a wedding reception or to outdoor wedding receptions.

Beginning May 8, cosmetology salons, hair salons, barber shops, nail salons and
shops, and other establishments where licensed cosmetologists or barbers
practice their trade, may open, but all such salons, shops, and establishments
must ensure at least six feet of social distancing between operating work
stations. Tanning salons may also reopen under the same limitation. Also starting
May 8, swimming pools may open subject to certain limitations, including on their
occupancy or operating levels.

Beginning May 18, office buildings may open with the greater of five or less
individuals or 25% of the total office workforce. These individuals must maintain
appropriate social distancing. Gyms, exercise facilities, and exercise classes may
also open on May 18, but must operate at 25% occupancy. Locker rooms and
shower facilities will remain closed, but restrooms may open. Non-essential
manufacturing services may also open on May 18 but facilities must limit their
occupancy to 25%.

These newly opened services are subject to recommended minimum standard
health protocols outlined by DSHS. These protocols will be available on the Open

Texas webpage.

During the press conference, Chief Kidd and Commissioner Wilson provided
details on the newly formed Surge Response Teams. These teams are led by
TDEM and HHSC and include representatives from the the Texas Military
Department, DSHS, the Texas Emergency Medical Task Force, and BCFS Health
and Human Services. Surge Response Teams will serve nursing homes, prisons,
packing pants, and other facilities that experience flare ups of COVID-19 by
providing personal protective equipment, testing supplies, onsite staffing, and
assessment assistance. These teams will also work with local officials to establish



health and social distancing standards to contain these flare ups. Several Surge
Response Teams have already been deployed to locations across the state. Chief

Kidd and Commissioner Wilson's presentation is available here.

TEA Commissioner Morath also provided new guidance on class of 2020
graduation ceremonies for Texas school districts. The TEA is providing four
different pathways for schools to celebrate their graduating seniors, and

each district is at liberty to determine if any of these options best serve the needs
and desires of their community:

» Completely virtual ceremonies that take place entirely online, with the use of
videoconference or other technologies.

» Hybrid ceremonies, which consist of a compilation of videos of students being
recognized in person as they celebrate graduation in small groups.

+ Vehicle ceremonies, in which students and their families wait in their cars
while other graduates are recognized one at time with their families alongside
them.

» Outdoor in-person ceremonies, which are currently permitted for counties as
follows:

» Between May 15 and May 31, an outdoor ceremony may take place in a rural
county that has an attestation as described in the Governor’s Report to
Open Texas that remains in effect 7 days prior to the ceremony.

» Anoutdoor ceremony may take place in any Texas county on or after June 1.

Full details of the TEA's graduation ceremony guidance can be found on the TEA

website.
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While porks, beaches, rivers, and lakes may be open, effective May 8, 2020, indoor swimming pools may operate
up to 25% of the total listed occupancy of the swimming pool facility and outdoor swimming pools may operate up
to 25% of the normal operating limits as determined by the swimming pool operator. Local public swimming pools
may so operate only if permitted by the local government. People shall continue to avoid visiting interactive
amusement venues, such as water parks and splash pads.

The following are the minimum recommended health protocols for all individuals visiting parks and engaging in
water activities, such as visiting beaches, rivers, and lakes. These minimum health protocols are not a limit on the
health protocols that individuals may adopt. Individuals are encouraged to adopt additional protocols consistent
with their specific needs and circumstances to help protect the health ond safety of all Texans.

The virus that causes COVID-19 can be spread to others by infected persons who have few or no symptoms. Even if
an infected person is only mildly ill, the people they spread it to may become seriously ill or even die, especially if that
person is 65 or older with pre-existing health conditions that place them at higher risk. Because of the hidden nature
of this threat, everyone should rigorously follow the practices specified in these protocols, all of which facilitate a safe
and measured reopening of Texas. The virus that causes COVID-19 is still circulating in our communities. We should
continue to observe practices that protect everyone, including those who are most vulnerable.

Please note, public health guidance cannot anticipate every unique situation. Individuals should stay informed and
take actions based on common sense and wise judgment that will protect health and support economic revitalization.

Health protocols for individuals:

D Maintain at least 6 feet separation from others not within the individual’s group at the park, beach, river, or
lake. The individual's group may not exceed the greater of the individual’s household or up to 5 individuals
whao go to the park, beach, river, or lake together. If such distancing is not feasible, other measures such as
face covering, hand hygiene, cough etiquette, cleanliness, and sanitation should be rigorously practiced.

D Self-screen before going to a park, beach, or other public open space for any of the following new or
worsening signs or symptoms of passible COVID-19:

D Cough D Sore throat
I:l Shortness of breath or difficulty breathing D Loss of taste or smell
D Chills D Diarrhea
D Repeated shaking with chills D Feeling feverish or a measured temperature
D Muscle pain greater than or equal to 100.0 degrees
D Headache Fahrenheit
D Known close contact with a person who is lab

confirmed to have COVID-19

D Wash or disinfect hands after any interaction with employees, other customers, or items in the park,
beach, river, or lake.

D Consistent with the actions taken by many individuals across the state, consider wearing cloth face
coverings (over the nose and mouth) at a park, beach, river, or lake when within 6 feet of another person
who is not a member of the individual’s group. The individual’s group may not exceed the greater of the
individual's household or up to 5 individuals who arrived at the park, beach, river, or lake together. If
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available, individuals should consider wearing non-medical grade face masks. Face coverings may not be
feasible while in the water.

Clean and sanitize recreational water equipment before and after use.

OO

Special consideration for river rafting and similar activities:

O Any vehicle used to transport individuals between places along the river must be cleaned and
disinfected between uses.

If such a vehicle is a bus, alternate rows should be used.
Individuals should not sit within 6 feet of any other person not with the individual’s group.

Individuals should sanitize hands before getting onto such a vehicle.

O0O00

Face coverings are strongly recommended while on the vehicle.

O individuals aged 65 or older are at a higher risk of COVID-19. To the extent possible, avoid contact
within 6 feet with individuals aged 65 and older. Individuals aged 65 and older should stay at home
as much as possible.
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Effective May 8, 2020, barber shops may operate provided they can ensure at least 6 feet social distancing
between operating work stations. Because of the proximity between individuals in these facilities, stringent
compliance with these protocols is strongly recommended.,

The following are the minimum recommended health protocols for barber shops choosing to operate in Texas.
Barber shops may adopt additional protocols consistent with their specific needs and circumstances to help
protect the health and safety of all employees, independent contractors, and customers.

The virus that causes COVID-19 can be spread to others by infected persons who have few or no symptoms. Even
if an infected person is only mildly ill, the people they spread it to may become seriously ill or even die, especially if
that person is 65 or older with pre-existing health conditions that place them at higher risk. Because of the hidden
nature of this threat, everyone should rigorously follow the practices specified in these protocols, alf of which
facilitate a safe and measured reopening of Texas. The virus that causes COVID-19 s stilf circulating in our
communities. We should continue to observe practices that protect everyone, including those who are most
vulnerable.

Please note, public health guidance cannot anticipate every unique situation. Barber shops should stay informed
and take actions based on common sense and wise judgment that will protect health and support economic
revitalization. Barber shops should also be mindful of federal and state employment and disability laws,
workplace safety standards, and accessibility standards to address the needs of both workers and customers.

Getting barber shop, employees, and contractors ready to open:
O start by first offering less complex and time-consuming services such as haircutting and shaving
services.

O Notify employees and contractors of all COVID-19 processes and procedures and require them to sign
a statement acknowledging they understand and will adhere to the guidelines.

D Screen employees and contractors before coming into the barber shop:

[J send home any employee or contractor who has any of the following new or worsening signs or
symptoms of possible COVID-19:

- Cough - Sore throat
Shortness of breath or difficulty - Loss of taste or smell
breathing - Diarrhea
- Chilis - Feeling feverish or a measured temperature
- Repeated shaking with chills greater than or equal to 100.0 degrees
- Muscle pain Fahrenheit
- Headache - Known close contact with a person who is lab

confirmed to have COVID-19

D Do not allow employees or contractors with new or worsening signs or symptoms listed above to
return to work until:
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- Inthe case of an employee or contractor who was diagnosed with COVID-18, the individual
may return to work when all three of the following criteria are met: at least 3 days {72
hours) have passed since recovery (resolution of fever without the use of fever-reducing
medications); and the individual has improvement in symptoms (e.g., cough, shortness of
breath); and at least 10 days have passed since symptoms first appeared; or

- Inthe case of an employee or contractor who has symptoms that could be COVID-19 and
does not get evaluated by a medical professional or tested for COVID-19, the individual is
assumed to have COVID-19, and the individual may not return to work until the individual
has completed the same three-step criteria listed above; or

- If the employee or contractor has symptoms that could be COVID-19 and wants to return to
work before completing the above self-isolation period, the individual must obtain a medical
professional’s note clearing the individual for return based on an alternative diagnosis.

[0 Do not allow an employee or contractor with known close contact to a person who is lab-
confirmed to have COVID-19 to return to work until the end of the 14 day self-quarantine period
from the last date of exposure (with an exception granted for health care workers and critical
infrastructure workers).

D Consider implementing a similar policy for clients.

D For temperature checks, the preferred method is a no-contact thermometer, such as a forehead
thermometer, if possible.

[0 Do not use a contact thermometer on multiple persons without disposable guards or disinfection
between persons.

[J  Pprovide resources and a work environment that promote personal hygiene. For example, provide
tissues, hand soap, alcohol-based hand sanitizers containing at least 60 percent alcohol, disinfectants,
and disposable towels for licensees to clean their work surfaces.

D Disinfectants must come from this list: https://www.epa.gov/pesticide-registration/list-n-
disinfectants-use-against-sars-cov-2

[ providea place to wash hands with both hot and cold water with hand soap, disposable towels, and a
no-touch trash can.

Before an appointment:

D Appointments should be scheduled to limit the amount of people in the shop.

D Walk-in clients should wait either in their own cars or outside with at least six feet separation between
individuals.

O Do not allow dlients to bring extra people to the appointment, such as children,
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Only schedule the number of clients that will allow for social distancing of at least six feet from others.

A sign should be posted at the entrance to the shop with a phone number that clients should call to
schedule an appointment when they arrive outside the shop.

Only bring clients into the building when the licensee is ready for them, to eliminate anyone needing
to spend any time in the lobby or waiting area.

Remove all unnecessary items such as magazines from the lobby or waiting area.

Contactless payment is encouraged. Where not available, contact should be minimized.

Signs should be posted at each entrance and eye-level at stations notifying clients that people with
symptoms of COVID-19 or who have recently been exposed to someone with symptoms must
reschedule their appointment.

Do not provide services to a client if you have reason to believe that they are sick or have a contagious
condition,

If possible, provide face coverings for clients or ask them to wear one if services can be provided with
it on.

Once inside the barber shop:

O OOOoO

Do not let clients touch/handle retail supplies.
Require all clients to wash their hands upon entering the shop and before each treatment.
Take measures to ensure that clients do not interact with each other in the shop.

Face masks or fabric face coverings should always be worn by employers, employees, contractors, and
clients while inside the salon/shop, even if individuals are practicing social distancing.

Clients receiving services for which a mask may not be worn (shaving) should wear a mask or face
covering before and after they receive the service.

Providing services:

O
O

00

If gloves cannot be worn for a service, then hands must be washed with soap and water prior to
providing services. Hands must be washed for a minimum of 20 seconds.

If at any time an employee or contractor touches their face, nose, eyes, cell phone, door, credit card
machine or any surface they have not sanitized, they must immediately change their gloves or rewash
hands with soap and water.

Use disposable supplies to keep from having to handle and disinfect multi-use supplies.
Use disposable towels when possible and dispose of them after use.
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Continue to service clients with the cleaning and sanitation you already practice:

If gloves are worn, they must be removed and properly disposed of immediately upon completion of the
service.

All surfaces must be wiped down and sanitized between use including computers, landline phones, etc.

Full sanitization of workstations, shampoo bowls, chairs, etc., must occur after each client. This includes a
complete wipe down with disinfectant cleaners or wipes of all surfaces touched and products used.

Multi-use equipment and tools must be cleaned and disinfected before use on each client.
Single-use equipment and tools must be discarded after use on a single client.

Electrical equipment that cannot be immersed in liquid shall be wiped clean and disinfected before use on
each client.

All clean and disinfected tools and materials shall be stored in a clean, dry, debris free environment when
not in use.

O 0O 000 oO O

Clean and disinfected tools and materials must be stored separate from soiled tools and materials.
Ultraviolet electrical sanitizers are acceptable for use as a dry storage container. Non-barber related
supplies must be stored in separate drawers or locations.

Shampoo bowls and manicure tables shall be disinfected prior to use for each client.

Floors shall be thoroughly cleaned each day, Hair cuttings must be swept up and deposited in a closed
receptacle. Cosmetologists need to sweep up after each haircut.

All trash containers must be emptied daily and kept clean by washing or using plastic liners.

Non-disposable towels used during services must be immediately removed and placed in a disposable
laundry receptacle {such as a bag that is discarded after use} at the conclusion of the service.

If the salon uses a laundry basket or reusable bag, it must be sanitized between uses and should never be
used for clean towels/capes.

Towels must be washed in hot water and chlorine bleach and only clean towels shall be used on clients.

OO0 O OO0 oOa

Clean towels should only be handled by someone who has cleaned their hands immediately before
touching the towels or someone who has a fresh pair of gloves.

All on-site laundry rooms or laundry storage rooms must be fully sanitized daily.
Additional items:

D If an employee or contractor tests positive for COVID-19, immediately report that to the local health
authority and provide notification to employees, contractors, and clients. The notification may be made via
phone call, e-mail, or text. The notification to the local health authority and to employees, contractors, and
clients must occur no later than 24 hours of receiving information of a positive test result.
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The following are the minimum recommended health protocols for all barber shop customers. These minimum health
protocols are not a limit on the health protocols that individuals may adopt. Individuals are encotraged to adopt
additional protocols consistent with their specific needs and circumstances to help protect the heaith and safety of all
Texans.

The virus that causes COVID-19 can be spread to others by infected persons who have few or no symptoms. Even if an
infected person is only mildly ili, the people they spread it to may become seriously il or even die, especially if that
person is 65 or older with pre-existing health conditions that place them at higher risk. Because of the hidden nature
of this threat, everyone should rigorously follow the practices specified in these protocals, all of which facilitate a safe
and measured reopening of Texas. The virus that causes COVID-19 is still circulating in our communities. We should
continue to observe practices that protect everyone, including those who are most vuinerable,

Please note, public health guidance cannot anticipate every unique situation. Individuals should stay informed and
take actions based on common sense and wise judgment that will protect health and support economic revitalization.

Health protocols for customers:

[0 consistent with the actions taken by many individuals across the state, and because of the close
proximity between individuals inside barber shops, consider wearing cloth face coverings (over the
nose and mouth) except when it interferes with the service being provided. If available, individuals
should consider wearing non-medical grade face masks. Wearing a mask is of utmost importance
because of the close proximity between individuals in these settings.

[0 Maintain at least 6 feet separation from other individuals. If such distancing is not feasible, other

measures such as face covering, hand hygiene, cough etiquette, cleanliness, and sanitation should be
rigorously practiced.

[ self-screen before going into a barber shop for any of the following new or worsening signs or
symptoms of possible COVID-19:

D Cough D Sore throat
[0  shortness of breath or difficulty [J  Loss of taste or smell
breathing O Dpiarrhea
D Chills ] Feeling feverish or a measured temperature
O Repeated shaking with chills greater than or equal to 100.0 degrees
0 Muscle pain Fahrenheit.
[0 Headache 1 Kknown close contact with a person who is

lab confirmed to have COVID-19

O

Wash or disinfect hands upon entering a barber shop and after any interaction with employees,
contractors, other customers, or items in the nail salon.

Wash or sanitize hands after the payment process.

a0

Individuals aged 65 or older are at a higher risk of COVID-19. To the extent possible, avoid contact
within 6 feet with individuals aged 65 and older. Individuals aged 65 and older should stay at home
as much as possible.
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Effective May 8, 2020, cosmetology salons may operate provided they can ensure at least 6 feet sacial
distancing between operating work stations. Because of the proximity between individuals in these facilities,
stringent compliance with these protocols is strongly recommended.

The following are the minimum recommended health protocols for cosmetology salons choosing to operate in
Texas. Cosmetology salons may adopt additional protocols consistent with their specific needs and circumstances
to help protect the health and safety of all employees, independent contractors, and customers.

The virus that causes COVID-19 can be spread to others by infected persons who have few or no symptoms. Even
if an infected person is only mildly ill, the people they spread it to may become seriously ill or even die, especially if
that person is 65 or older with pre-existing heolth conditions that place them at higher risk. Because of the hidden
nature of this threat, everyone should rigorously follow the practices specified in these protocols, alf of which
facilitate g safe and measured reopening of Texas. The virus that causes COVID-19 is still circulating in our
communities. We should continue to observe practices that protect everyone, including those who are most
vulnerable.

Please note, public health guidance cannot anticipate every unique situation. Cosmetology salons should stay
informed and take actions based on common sense and wise judgment that will protect health and support
economic revitalization. Cosmetology salons should also be mindful of federal and state employment and
disability laws, workplace safety standards, and accessibility standards to address the needs of both workers and
customers.

Getting cosmetology salon, employees, and contractors ready to open:

O start by first offering less complex and time-consuming services such as haircutting services.

D Notify employees and contractors of all COVID-19 processes and procedures and require them to sign
a statement acknowledging they understand and will adhere to the guidelines.

O screen employees and contractors before coming into the cosmetology salon:

[ sendhome any employee or contractor who has any of the following new or worsening signs or
symptoms of possible COVID-19:

- Cough - Sore throat
~  Shortness of breath or difficulty - Loss of taste or smell
breathing - Diarrhea
- Chills - Feeling feverish or a measured temperature
- Repeated shaking with chills greater than or equal to 100.0 degrees
- Muscle pain Fahrenheit
- Headache - Known close contact with a person who is lab

confirmed to have COVID-19

D Do not allow employees or contractors with new or worsening signs or symptoms listed above to
return to work until:
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- In the case of an employee or contractor who was diagnosed with COVID-19, the individual
may return to work when all three of the following criteria are met: at least 3 days (72 hours)
have passed since recovery {resolution of fever without the use of fever-reducing medications);
and the individual has improvement in symptoms (e.g., cough, shortness of breath); and at
least 10 days have passed since symptoms first appeared, or

- In the case of an employee or contractor who has symptoms that could be COVID-19 and does
not get evaluated by a medical professional or tested for COVID-19, the individual is assumed
to have COVID-19, and the individual may not return to work until the individual has completed
the same three-step criteria listed above; or

- If the employee or contractor has symptoms that could be COVID-19 and wants to return to
work before completing the above self-isolation period, the individual must obtain a medical
professional’s note clearing the individual for return based on an alternative diagnosis.

I:I Do not allow an employee or contractor with known close contact to a person who is lab-confirmed
to have COVID-19 to return to work until the end of the 14 day self-quarantine period from the last
date of exposure {with an exception granted for health care workers and critical infrastructure
workers).

D Consider implementing a similar policy for clients.

D For temperature checks, the preferred method is a no-contact thermometer, such as a forehead
thermometer, if possible.

D Do not use a contact thermometer on multiple persons without disposable guards or disinfection
between persons.

D Provide resources and a work environment that promote personal hygiene. For example, provide tissues,
hand soap, alcohol-based hand sanitizers containing at least 60 percent alcohol, disinfectants, and
disposable towels for licensees to clean their work surfaces.

www.epa.gov/pesticide-registration/list-n-disinfectants-

EI Disinfectants must come from this list: https:
use-against-sars-cov-2

0 rprovidea place to wash hands with both hot and cold water with hand soap, disposable towels, and a no-
touch trash can.

Before an appointment:

D Appointments should be scheduled to limit the amount of people in the salon.

0  walk-in clients should wait either in their own cars or outside with at least six feet separation between
individuals.

D Do not allow clients to bring extra people to the appointment, such as children.
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Only schedule the number of clients that will allow for social distancing of at least six feet from others.

A sign should be posted at the entrance to the salon with a phone number that clients should call to
schedule an appointment when they arrive outside the salon.

Only bring clients into the building when the licensee is ready for them, to eliminate anyone needing to
spend any time in the lobby or waiting area.

Remove all unnecessary items such as magazines from the lobby or waiting area.

Contactless payment is encouraged. Where not available, contact should be minimized.

Signs should be posted at each entrance and eye-level at stations notifying clients that people with
symptoms of COVID-19 or who have recently been exposed to someone with symptoms must reschedule
their appointment.

Do not provide services to a client if you have reason to believe that they are sick or have a contagious
condition.

If possible, provide face coverings for clients or ask them to wear one if services can be provided with it
on.

Once inside the hair salon:

O oOodd

Do not let clients touch/handle retail supplies.

Require all clients to wash their hands upon entering the salon and before each treatment.

Take measures to ensure that clients do not interact with each other in the salon.

Face masks or fabric face coverings should always be worn by employers, employees, contractors, and
clients while inside the salon/shop, even if individuals are practicing social distancing.

Clients receiving services for which a mask may not be worn should wear a mask or face covering before
and after they receive the service.

Providing services:

O
O

N

If gloves cannot be worn for a service, then hands must be washed with soap and water prior to providing
services. Hands must be washed for 3 minimum of 20 seconds.

If at any time an employee or contractor touches their face, nose, eyes, cell phone, door, credit card
machine or any surface they have not sanitized, they must immediately change their gloves or rewash
hands with soap and water.

Use disposable supplies ta keep from having to handle and disinfect multi-use supplies.
Use disposable towels when possible and dispose of them after use.
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Continue to service clients with the cleaning and sanitation you already practice:

If gloves are worn, they must be removed and properly disposed of immediately upon completion of the
service.

All surfaces must be wiped down and sanitized between use including computers, landline phones, etc.

Full sanitization of workstations, shampoo bowls, chairs, etc., must occur after each client. This includes a
complete wipe down with disinfectant cleaners or wipes of all surfaces touched and products used.

Multi-use equipment and tools must be cleaned and disinfected before use on each client.
Single-use equipment and tools must be discarded after use on a single client.

Electrical equipment that cannot be immersed in liquid shall be wiped clean and disinfected before use on
each client.

All clean and disinfected tools and materials shall be stored in a clean, dry, debris free environment when
not in use,

O 0O 000 OO0 O

Clean and disinfected tools and materials must be stored separate from soiled tools and materials.
Ultraviolet electrical sanitizers are acceptable for use as a dry storage container. Non-cosmetology or
barbering related supplies must be stored in separate drawers or locations.

Shampoo bowls and manicure tables shall be disinfected prior to use for each client.

Floors shall be thoroughly cleaned each day. Hair cuttings must be swept up and deposited in a closed
receptacle. Cosmetologists need to sweep up after each haircut,

All trash containers must be emptied daily and kept clean by washing or using plastic liners.

Non-disposable towels used during services must be immediately removed and placed in a disposable
laundry receptacle {such as a bag that is discarded after use) at the conclusion of the service.

If the salon uses a laundry basket or reusable bag, it must be sanitized between uses and should never be
used for clean towels/capes.

Towels must be washed in hot water and chlorine bleach and only clean towels shall be used on clients.

Clean towels should only be handled by someone who has cleaned their hands immediately before
touching the towels or someone who has a fresh pair of gloves.

O 00 O OO 4o

All on-site laundry rooms or laundry storage rooms must be fully sanitized daily.

Additional items:

|:| If an employee or contractor tests positive for COVID-19, immediately report that to the local health
authority and provide notification to employees, contractars, and clients. The notification may be made
via phone call, e-mail, or text. The notification to the local health authority and to employees,
contractors, and clients must occur no later than 24 hours of receiving information of a positive test
result.



REVISED MAY 5, 2020

MINIMUM STANDARD HEALTH PROTOCOLS N\

VI CHECKLIST FOR COSMEfOLOGY/ HAIR SALON CUSTOMERS Page 1of1

The following are the minimum recommended health protocols for all cosmetology salon customers. These minimum
heaith protocols are not a limit on the health protocols that individuals may adopt. Individuals are encouraged to
adopt additional protocols consistent with their specific needs and circumstances to help protect the health and
safety of all Texans.

The virus that causes COVID-19 can be spread to others by infected persons who have few or no symptoms. Even if
an infected person is only mildly ili, the people they spread it to may become seriously ill or even die, especially if that
person is 65 or older with pre-existing health conditions that place them at higher risk. Because of the hidden nature
of this threat, everyone should rigorously follow the practices specified in these protocols, all of which facilitate o safe
and measured reopening of Texas. The virus that causes COVID-19 is still circulating in our communities. We should
continue to observe practices that protect everyone, including those who are most vulnerable.

Please note, public health guidance cannot anticipate every unique situation. Individuals should stay informed and
take actions based on common sense and wise judgment that will protect health and support economic revitalization,

Health protocols for customers:

D Consistent with the actions taken by many individuals across the state, and because of the close
proximity between individuals inside cosmetology salons, consider wearing cloth face coverings (over
the nose and mouth) except when it interferes with the service being provided. If available, individuals
should consider wearing non-medical grade face masks. Wearing a mask is of utmost importance
because of the close proximity between individuals in these settings.

D Maintain at least 6 feet separation from other individuals. if such distancing is not feasible, other
measures such as face covering, hand hygiene, cough etiquette, cleanliness, and sanitation should be
rigorously practiced.

O  self-screen before going into a cosmetology salon for any of the following new or worsening signs or
symptoms of possible COVID-19:

D Cough D Sore throat
D Shortness of breath or difficulty D Loss of taste or smell
breathing [ Dpiarrhea
EI Chills ] Feeling feverish or a measured temperature
O Repeated shaking with chills greater than or equal to 100.0 degrees
[0 Headache [J  Kknown close contact with a person who is

lab confirmed to have COVID-19

O

Wash or disinfect hands upon entering a cosmetology salon and after any interaction with employees,
contractors, other customers, or items in the cosmetology salon.

Wash or sanitize hands after the payment process.

oo

Individuals aged 65 or older are at a higher risk of COVID-19. To the extent possible, avoid contact
within 6 feet with individuals aged 65 and older. Individuals aged 65 and older should stay at home as
much as possible.
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Effective May 8, 2020, nail salons/shops may operate provided they can ensure at least 6 feet social
distancing between operating work stations. Because of the proximity between individuals in these
facilities, stringent compliance with these protocols is strongly recommended.

The following are the minimum recommended health protocols for nail salons/shops choosing to operate in
Texas. Nail salons/shops may adopt additional protocols consistent with their specific needs and
circumstances to help protect the health and safety of all employees, independent contractors, and
customers.

The virus that causes COVID-19 can be spread to others by infected persons who have few or no symptoms.
Even if an infected person is only mildly ill, the people they spread it to may become seriously ill or even die,
especially if that person is 65 or older with pre-existing health conditions that place them at higher risk.
Because of the hidden nature of this threat, everyone should rigorously follow the practices specified in these
protocols, all of which facilitate a safe and measured reopening of Texas. The virus that causes COVID-19 is
still circulating in our communities. We should continue to observe practices that protect everyone, including
those who are most vulnerable.

Please note, public health guidance cannot anticipate every unique situation. Nail salons/shops should stay
informed and take actions based on common sense and wise judgment that will protect health and support
economic revitalization. Nail salons/shops should also be mindful of federal and state employment and
disability laws, workplace safety standards, and accessibility standards to address the needs of both workers
and customers.

Getting nail salon/shop, employees, and contractors ready to open:
O Notify employees and contractors of all COVID-19 processes and procedures and require them to sign
a statement acknowledging they understand and will adhere to the guidelines.

|:| Screen employees and contractors before coming into the nail salon:

D Send home any employee or contractor who has any of the following new or worsening signs or
symptoms of possible COVID-19:

- Cough - Sore throat
- Shortness of breath or difficulty - Loss of taste or smell
breathing -~ Diarrhea
- Chills - Feeling feverish or a measured temperature
- Repeated shaking with chills greater than or equal to 100.0 degrees
- Muscle pain Fahrenheit
- Headache -~ Known close contact with a person who is lab

confirmed to have COVID-19

D Do not allow employees or contractors with new or worsening signs or symptoms listed above to
return to work until;
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- In the case of an employee or contractor who was diagnosed with COVID-19, the individual
may return to work when all three of the following criteria are met: at least 3 days (72
hours) have passed since recovery (resolution of fever without the use of fever-reducing
medications); and the individual has improvement in symptoms (e.g., cough, shortness of
breath); and at least 10 days have passed since symptoms first appeared; or

- Inthe case of an employee or contractor who has symptoms that could be COVID-19 and does
not get evaluated by a medical professional or tested for COVID-19, the individual is assumed to
have COVID-19, and the individual may not return to work until the individual has completed the
same three-step criteria listed above; or

- |f the employee or contractor has symptoms that could be COVID-19 and wants to return to
work before completing the above self-isolation period, the individual must obtain a medical
professional’s note clearing the individual for return based on an alternative diagnosis.

0 bonotallowan employee or contractor with known close contact to a person who is lab-
confirmed to have COVID-19 to return to work until the end of the 14 day self-quarantine period
from the last date of exposure (with an exception granted for health care workers and critical
infrastructure workers).

D Consider implementing a similar policy for clients.

D For temperature checks, the preferred method is a no-contact thermometer, such as a forehead
thermometer, if possible.

[0 0o not use a contact thermometer on multiple persons without disposable guards or disinfection
between persons.,

|:| Provide resources and a work environment that promote personal hygiene. For example, provide
tissues, hand soap, alcohol-based hand sanitizers containing at least 60 percent alcohol, disinfectants,
and disposable towels for licensees to clean their work surfaces.

D Disinfectants must come from this list: https://www.epa.gov/pesticide-registration/list-n-
disinfectants-use-against-sars-cov-2

O Providea place to wash hands with both hot and cold water with hand soap, disposable towels, and a
no-touch trash can.

Before an appointment:

a Appointments should be scheduled to limit the amount of people in the salon/shop.

D Walk-in clients should wait either in their own cars or outside with at least six feet separation between
individuals.

|:| Do not allow clients to bring extra people to the appointment, such as children.
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Only schedule the number of clients that will allow for social distancing of at least six feet from others.

A sign should be posted at the entrance to the salon/shop with a phone number that clients should call
to schedule an appointment when they arrive outside the salon/shop.

Only bring clients into the building when the licensee is ready for them, to eliminate anyone needing
to spend any time in the lcbby or waiting area.

Remove all unnecessary items such as magazines from the lobby or waiting area.

Contactless payment is encouraged. Where not available, contact should be minimized.

o0oOo O a4

Signs should be posted at each entrance and eye-level at stations notifying clients that people with
symptoms of COVID-19 or who have recently been exposed to someone with symptoms must
reschedule their appointment.

O

Do not provide services to a client if you have reason to believe that they are sick or have a contagious
condition.

Once inside the nail salon/shop:

Do not let clients touch/handle retail supplies, such as nail polish when selecting colors.
Require all clients to wash their hands upon entering the salon/shop and before each treatment.
Take measures to ensure that clients do not interact with each other in the salon/shop.

Oo00oa

Face masks or fabric face coverings should always be worn by employers, employees, contractors, and
clients while inside the salon/shop, even if individuals are practicing social distancing

Providing services:

O gloves cannot be worn for a service, then hands must be washed with soap and water prior to
providing services. Hands must be washed for a minimum of 20 seconds.

D If at any time an employee or contractor touches their face, nose, eyes, cell phone, door, credit card
machine or any surface they have not sanitized, they must immediately change their gloves or rewash
hands with soap and water.

Use disposable supplies to keep from having to handle and disinfect multi-use supplies.

040

Use disposable towels when possible and dispose of them after use.
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Continue to service clients with the cleaning and sanitation you already practice:

If gloves are worn, they must be removed and properly disposed of immediately upon completion of
the service.

All surfaces must be wiped down and sanitized between use including computers, landline phones, etc.

Full sanitization of workstations, chairs, etc., must occur after each client. This includes a complete
wipe down with disinfectant cleaners or wipes of all surfaces touched and products used.

Multi-use equipment and tools must be cleaned and disinfected before use on each client.
Single-use equipment and tools must be discarded after use on a single client.

Electrical equipment that cannot be immersed in liquid shall be wiped clean and disinfected before use
on each client.

All clean and disinfected tools and materials shall be stored in a clean, dry, debris free environment
when not in use.

O O OO0 OO0 0O

Clean and disinfected tools and materials must be stored separate from soiled tools and materials.
Ultraviolet electrical sanitizers are acceptable for use as a dry storage container. Non-cosmetology or
barbering related supplies must be stored in separate drawers or locations.

Manicure tables shall be disinfected prior to use for each client.
Floors shall be thoroughly cleaned each day.
All trash containers must be emptied daily and kept clean by washing or using plastic liners.

Non-disposable towels used during services must be immediately removed and placed in a disposable
laundry receptacle (such as a bag that is discarded after use) at the conclusion of the service.

If the salon/shop uses a laundry basket or reusable bag, it must be sanitized between uses and should
never be used for clean towels/capes.

Towels must be washed in hot water and chlorine bleach and only clean towels shall be used on
clients.

Clean towels should only be handled by someone who has cleaned their hands immediately before
touching the towels or someone who has a fresh pair of gloves.

O 0 O 0 oood

All on-site laundry rooms or laundry storage rooms must be fully sanitized daily.

Additional items:

D If an employee or contractor tests positive for COVID-19, immediately report that to the local health
authority and provide notification to employees, contractors, and clients. The notification may be
made via phone call, e-mail, or text. The notification to the local health authority and to employees,
contractors, and clients must occur no later than 24 hours of receiving information of a positive test
result.
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The following are the minimum recommended health protocols for all nail salon customers. These minimum health
protocols are not a limit on the heaith protocols that individuals may adopt. Individuals are encouraged to adopt
additional protocols consistent with their specific needs and circumstances to help protect the health and safety of all
Texans.

The virus that causes COVID-19 can be spread to others by infected persons who have few or no symptoms. Even if
an infected person is only mildly ill, the people they spread it to may become seriously il or even die, especially if that
person is 65 or older with pre-existing health conditions that place them at higher risk. Because of the hidden nature
of this threat, everyone should rigorously follow the practices specified in these protocols, all of which facilitate a safe
and measured reopening of Texas. The virus that causes COVID-19 is still circulating in our communities. We should
continue to observe practices that protect everyone, including those who are most vulnerable.

Please note, public health guidance cannot anticipate every unique situation. Individuals should stay informed and
take actions based on common sense and wise judgment that will protect health and support economic revitalization.

Health protocols for customers:

[J consistent with the actions taken by many individuals across the state, and because of the close
proximity between individuals inside nail salons, consider wearing cloth face coverings (over the
nose and mouth) except when it interferes with the service being provided. If available, individuals
should consider wearing non-medical grade face masks. Wearing a mask is of utmost importance
because of the close proximity between individuals in these settings.

D Maintain at least 6 feet separation from other individuals. If such distancing is not feasible, other
measures such as face covering, hand hygiene, cough etiquette, cleanliness, and sanitation should be
rigorously practiced.

[  self-screen before going into a nail salon for any of the following new or worsening signs or symptoms
of possible COVID-19:

|:| Cough [ sore throat
D Shortness of breath or difficulty D Loss of taste or smell
breathing O piarrhea
O cnils O Feeling feverish or 3 measured temperature
D Repeated shaking with chills greater than or equal to 100.0 degrees
[0 Muscle pain Fahrenheit
[0 Headache [ Known close contact with a person who is lab

confirmed to have COVID-19.

O

Wash or disinfect hands upon entering a nail salon and after any interaction with employees,
contractors, other customers, or items in the nail salon.

Wash or sanitize hands after the payment process.

a0

Individuals aged 65 or older are at a higher risk of COVID-19. To the extent possible, avoid contact
within 6 feet with individuals aged 65 and older. Individuals aged 65 and older should stay at home
as much as possible.
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Effective May 8, 2020, tanning salons may operate provided they can ensure at least 6 feet social distancing
between operating work stations. Because of the proximity between individuals in these facilities, stringent
compliance with these protocols is strongly recommended.,

The following are the minimum recommended health protocols for tanning salons choosing to operate in Texas.
Tanning salons may adopt additional protocols consistent with their specific needs and circumstances to help
protect the health and safety of all employees, independent contractors, and customers.

The virus that causes COVID-19 can be spread to others by infected persons who have few or no symptoms. Even
if an infected person is only mildly ilf, the people they spread it to may become seriously il or even die, especially if
that person is 65 or ofder with pre-existing health conditions that place them at higher risk. Because of the hidden
nature of this threat, everyone should rigorously follow the practices specified in these protocols, afl of which
facilitate a safe and measured reopening of Texas. The virus that causes COVID-19 is stifl circulating in our
communities. We should continue to observe practices that protect everyone, including those who are most
vulnerable.

Please note, public health guidance cannot anticipate every unique situation. Tanning salons should stay
informed and take actions based on common sense and wise judgment that will protect health and support
economic revitalization. Tanning salons should also be mindful of federal and state employment and disability
laws, workplace safety standards, and accessibility standards to address the needs of both workers and
customers.

Getting tanning salon, employees, and contractors ready to open:

1 Notify staff of all COVID-19 processes and procedures and require them to sign a statement
acknowledging they understand and will adhere to the guidelines.

EI Screen employees and contractors before coming into the nail salon:

D Send home any employee or contractor who has any of the following new or worsening signs or
symptoms of possible COVID-19:

- Cough - Sore throat
- Shortness of breath or difficulty - Loss of taste or smell
breathing - Diarrhea
Chills - Feeling feverish or a measured temperature
- Repeated shaking with chills greater than or equal to 100.0 degrees
- Muscle pain Fahrenheit
- Headache - Known close contact with a person who is lab

confirmed to have COVID-19

O Do not allow employees or contractors with new or worsening signs or symptoms listed above
to return to work until:
= Inthe case of an employee or contractor who was diagnosed with COVID-19, the individual
may return to work when all three of the following criteria are met: at least 3 days (72
hours) have passed since recovery (resolution of fever without the use of fever-reducing
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medications); and the individual has improvement in symptoms (e.g., cough, shortness of
breath); and at least 10 days have passed since symptoms first appeared; or

- In the case of an employee or contractor who has symptoms that could be COVID-19 and does
not get evaluated by a medical professional or tested for COVID-19, the individual is assumed
to have COVID-19, and the individual may not return to work until the individual has completed
the same three-step criteria listed above; or

- If the employee or contractor has symptoms that could be COVID-19 and wants to return to
work before completing the above self-isolation period, the individual must obtain a medical
professional’s note clearing the individual for return based on an alternative diagnosis.

D Do not allow an employee or contractor with known close contact to a person who is lab-confirmed
to have COVID-19 to return to work until the end of the 14 day self-quarantine period from the last
date of exposure {with an exception granted for health care workers and critical infrastructure
workers).

O consider implementing a similar policy for clients.

O ror temperature checks, the preferred method is a no-contact thermometer, such as a forehead
thermometer, if possible.

[ Do not use a contact thermometer on multiple persons without disposable guards or disinfection
between persons.

[0  Pprovide resources and a work environment that promote personal hygiene. For example, provide tissues,
hand soap, alcohol-based hand sanitizers containing at least 60 percent alcohol, disinfectants, and
disposable towels for licensees to clean their work surfaces,

[0 Disinfectants must come from this list: https://www.epa.gov/pesticide-registration/list-n-disinfectants
use-against-sars-cov-2

|:| Provide a place to wash hands with both hot and cold water with hand soap, disposable towels, and a no-
touch trash can.

Before an appointment:

Appointments should be scheduled to limit the amount of people in the salon.

Walk-in clients should wait either in their own cars or outside with at least six feet separation between
individuals.

Do not allow clients to bring extra people to the appaintment, such as children.

OO0 oOoO

Only schedule the number of clients that will allow for social distancing of at least six feet from others.
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A sign should be posted at the entrance to the salon with a phone number that clients should call to
schedule an appointment when they arrive outside the salon.

Only bring clients into the building when the licensee is ready for them, to eliminate anyone needing to
spend any time in the lobby or waiting area.

Remove all unnecessary items such as magazines from the lobby or waiting area.

Contactless payment is encouraged. Where not available, contact should be minimized.

Oooog O 0O

Signs should be posted at each entrance and eye-level at stations notifying clients that people with
symptoms of COVID-19 or who have recently been exposed to someone with symptoms must reschedule
their appointment.

O

Do not provide services to a client if you have reason to believe that they are sick or have a contagious
condition.

O

If possible, provide face coverings for clients or ask them to wear one if services can be provided with it
on.

Once inside the tanning salon:

Do not let clients touch/handle retail supplies.
Require all clients to wash their hands upon entering the salon and hefore each treatment.
Take measures to ensure that clients do not interact with each other in the salon.

Face masks or fabric face coverings should always be worn by employers, employees, contractors, and
clients while inside the salon/shop, even if individuals are practicing social distancing.

O oo0ood

Clients receiving services for which a mask may not be worn should wear a mask or face covering before
and after they receive the service,

Providing services:

D if gloves cannot be worn for a service, then hands must be washed with scap and water prior to providing
services. Hands must be washed for a minimum of 20 seconds.

D If at any time an employee or contractor touches their face, nose, eyes, cell phone, door, credit card
machine or any surface they have not sanitized, they must immediately change their gloves or rewash
hands with soap and water.

Use disposable supplies to keep from having to handle and disinfect multi-use supplies.

OO

Use disposable towels when possible and dispose of them after use.
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Continue to service clients with the cleaning and sanitation you already practice:

If gloves are worn, they must be removed and properly disposed of immediately upon completion of the
service.

All surfaces must be wiped down and sanitized between use including computers, landline phones, etc.

Full sanitization of workstations, chairs, etc., must occur after each client. This includes a complete wipe
down with disinfectant cleaners or wipes of all surfaces touched and products used.

Multi-use equipment and tools must be cleaned and disinfected before use on each client.
Single-use equipment and tools must be discarded after use on a single client.

Electrical equipment that cannot be immersed in liquid shall be wiped clean and disinfected before use on
each client.

All clean and disinfected tools and materials shall be stored in a clean, dry, debris free environment when
not in use.

O O ooo OO0 a4

Clean and disinfected tools and materials must be stored separate from soiled tools and materials.
Ultraviolet electrical sanitizers are acceptable for use as a dry storage container. Non-tanning related
supplies must be stored in separate drawers or locations.

Floors shall be thoroughly cleaned each day.
All trash containers must be emptied daily and kept clean by washing or using plastic liners.

Non-disposable towels used during services must be immediately removed and placed in a disposable
laundry receptacle {such as a bag that is discarded after use) at the conclusion of the service.

If the salon uses a laundry basket or reusable bag, it must be sanitized between uses and should never be
used for clean towels.

Towels must be washed in hot water and chlorine bleach and only clean towels shall be used on clients.

Clean towels should only be handled by someone who has cleaned their hands immediately before
touching the towels or someone who has a fresh pair of gloves.

O ab O ood

All on-site laundry rooms or laundry storage rooms must be fully sanitized daily.

Additional items:

O ifan employee or contractor tests positive for COVID-19, immediately report that to the {ocal health
authority and provide notification to employees, contractors, and clients. The notification may be made
via phone call, e-mail, or text. The notification to the local health authority and to employees,
contractors, and clients must accur no later than 24 hours of receiving information of a positive test
result.
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The following are the minimum recommended health protocols for all tanning salon customers. These minimum
health protocols are not a limit on the heaith protocols that individuals may adopt. Individuals are encouraged to
adopt additional protocols consistent with their specific needs and circumstances to help protect the health and
safety of all Texans.

The virus that causes COVID-19 can be spread to others by infected persons who have few or no symptoms. Even if
an infected person is only mildly ill, the people they spread it to may become seriously ill or even die, especially if that
person is 65 or older with pre-existing health conditions that place them at higher risk. Because of the hidden nature
of this threat, everyone should rigorously follow the practices specified in these protocols, all of which facilitate a safe
and measured reopening of Texas. The virus that causes COVID-19 is still circulating in our communities. We should
continue to abserve practices that protect everyone, including those who are most vulnerable.

Please note, public health guidance cannot anticipate every unique situation. Individuals should stay informed and
take actions based on common sense and wise judgment that will protect health and support economic revitalization.,

Health protocols for customers:

D Consistent with the actions taken by many individuals across the state, and because of the close proximity
between individuals inside tanning salons, consider wearing cloth face coverings (over the nose and mouth)
except when it interferes with the service being provided. If available, individuals should consider wearing
non-medical grade face masks. Wearing a mask is of utmost importance because of the close proximity
between individuals in these settings.

D Maintain at least 6 feet separation from other individuals. If such distancing is not feasible, other measures
such as face covering, hand hygiene, cough etiquette, cleanliness, and sanitation should be rigorously
practiced.

D Self-screen before going into a tanning salon for any of the following new or worsening signs or symptoms of
possible COVID-19:

D Cough I:l Sore throat
D Shortness of breath or difficulty D Loss of taste or smell
breathing O oiarrhea
D Chills I:l Feeling feverish or a measured temperature
D Repeated shaking with chills greater than or equal to 100.0 degrees
0 muscle pain Fahrenheit
D Headache D Known close contact with a person who is lab

confirmed to have COVID-19

D Wash or disinfect hands upon entering a tanning salon and after any interaction with employees,
contractors, other customers, or items in the tanning salon.

Wash or sanitize hands after the payment process.

oad

Individuals aged 65 or older are at a higher risk of COVID-19. To the extent possible, avoid contact within
6 feet with individuals aged 65 and older. Individuals aged 65 and older should stay at home as much
as possible.



